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1. Scope

These static terms govern logistics transactions offered by Wheeley on ONDC LOG10 for hyperlocal / last-mile
delivery in declared city codes.

2. Orders

Orders accepted via confirm create a binding logistics engagement subject to capacity, serviceability, and accurate
pickup/drop details from the Buyer App.

3. Fulfilment

Estimated delivery times are indicative. Live status and track updates are provided via on_status / on_track. Rider
assignment follows FleetOS dispatch rules.

4. Cancellations

Buyer- or seller-initiated cancellations before pickup may be free; after pickup, applicable cancellation charges as
quoted in on_init / on_confirm apply.

5. Refunds

Refunds for failed/undelivered shipments follow settlement with the Buyer App per ONDC logistics settlement
guidelines and quoted terms.

6. IGM

Issue & Grievance Management is supported via ONDC IGM APIs. Grievance Redressal Officer (GRO): FleetOS
GRO. Escalations: support@wheeley.in | Mobile: 7827450911. Response SLAs align with ONDC IGM guidance.
7. Payouts / Settlement

Logistics fees and COD remittance (if any) settle as per network settlement cycles agreed with the Buyer App /
collector.

8. Liability

Liability is limited to the delivery fee for the affected shipment except where mandatory law provides otherwise.
Force majeure applies.

9. Contact

FleetOnClick India Private Limited | support@wheeley.in | 7827450911 | https://ondc.wheeley.in
GRO: FleetOS GRO | 7827450911 | support@wheeley.in



